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$V DQ DZ DUG Z LQQLQI Z HGGLQJ YHQXH DQG
UHWIDXUDQW Z H KDYH D SDWLRQ | RUGRFDAD
VRXUFHG VXWILQDEQH | RRG

: HZ DONMDMRXUFRXSHV DQG VKHLUJ XHWV VR
HOWR\  ViKH EHWWIKDW6 FRWIDQG KDV VR RI THU

( DFK SOV WMDWBDYHV RXUNLVIKHQ
QRWRQQO KDV VR VIMAA J UIHDWEXWIRRN DP D] LQJ

2 XUKHDG FKHI KDV GHYLVHG D Z RQGHU XOFKRLFH
Rl GH@QFLRXV GA\KHV IRU\ RX VR FKRRWH | LRP

7R EXL@5 \ RXUZ HGGLQJ EUHDN DWAWP HQX SGHDWH
SIFN  WDUMY P DLIQV GHWHW

' LHVID WHTXLUHP HQW FDQ EH FDWAUHG | RU
VHSDUDWAO RQ DQ LOGLYLGXDOEDWLY






$\ UKLLH EDFRQ DQG VKDGIRWDLDQFLOQL

6 FRWMAMK Z LA5 P XWKLWRRP  UVRWR ERQ ERQV Y
5 RDOWNVG HUMKWKLLH EHHI <RINVKLH SXGGLQJ  WHG Z LOH KV

6VRUDRZ D\ EQFN SXGGLQJ ERQ ERQV EWDP G DSSQ{ VDXFH
/ RFDOKDJ JLV ERQ ERQV VXHGH SXU-

LA P XVKWRRP  JDUWF DQG VDI H FLRWIKQL

+ 4,
$LELRDVK VP RNHG P DFNHUIHODQG EHHWRRWSDW 3 HUWMKVKLLH LDSHVHHG FURXVIAV
* ULHDW* GHQ YHQLVRQ DQG SHSSHUFRW VD@MP L P R] ] DLHAD FKHW VRP DVR DQG EDVLO

JWDQDY VRDWY

&RQILWVWWRP DVR EDODP LF JM@] H IRFDFFLD Y
* DUWGHQ SHD FLWRZ GLIH FKHHVH

I UHWK P LQW VXQGUHG VRP DVR ELHDG Y
3DW RI 6 FRWMIAK Z LA5 P XVKLWRRP V

FKHWQXW VIDULDJ RQ

JUWDSH GUHWLQJ
Z KRGHP HDOVRDW Y

6 FRWMIAK VP RNHG VD& RQ VRXUFUWHDP DQG KRUWHWDGLWK  KHLE EQQL

* LHWLQIKDP GXFN FLRWIQL JRDW FKHHVH SRUN SLOH QXW

YRQOHWI RDW!' FKHHVH VIDUAZ VK UHG RQLRQ NDP Y
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5HG Z LOH EWDLVHG 3HUMKWKULH R[ FKHHN $\ UKLLH EDFRQ DQG KHLE SHDUDEDUBH\
UVRWR Z KIVA VUXT I GH RLO

&XAMQ 6NLON 6VRUDRZ D\ E@FN SXGGLQJ FUKP E JWDQDU EWHDG 6 FRWIAVK EXWIAU

) LQQDQ + DGGLH VIDUN VRIWSRDFKHG KHQV' H1J @PH  WWP JLQJ HUKRADQGDLWH

&KLFNHQ @QYHU SDVW FKXVQH\ P XWDUG GUIHWHG Z DVWAUWFWIHW - 3 HUMVKLLH LDSHVHHG
FURXVIAV

+DJJLV FIRTXHWHV QHHS SXUWHH P DOVZ KIVN\ GLSSLQJ VDXFH

+ HUMDI H EHHWRRWAMDDG WDVSEHULHV Z DADXW FURZ GLH FKHHVH Z KLS  WHG Z LOH
DQG VKDGRWYLODLI UIHWH Y

3HUMVKLLH VP RNHG VD@ RQ GLADDQG FKLYH FUHDP FKHHVH  SLFNGHG | HQQHO VRDWHG
JDQDU

6 HDVRQDO9 HI HVDEQH VRXS JWDQDU EWHDG DQG 6 FRWMIMK EXWHU Y

6 HDVRQDOS$ VSDUDJ XV VSHDW FUVS\ KHQV HI1J VIRZ LRDWWRP DVR  SHD VKRRWAVDMDG
$UDQ P XWIDLG GLWWMQI Y $ YDLDELAW GHSHQGDQWRQ YIMAK $VSDUDI XV 6 HDVRQ
WDGIMRQDA WKQVIWRP U $SUOVR  WAEXQH
6 XQGUHG VRP DVR JQRFFKL JRDW FKHHVH |RWDJHW SHWR DSHVHHG RLO EDVLOFUVS

9

) UHG KDARXP L KHUMDIH VRP DVRHV | LHWK P LOWDQG EDVMLO EDO/DP LF
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+ HEE FIXMMAG 3 HVALKHDG FRG QRLQ SRVIVR VIAULLOH  FLHDP HG GHHNV  LHG Z LOH VDXFH

YHHWRRWDQG EXWHLEHDQ Z HARQIVRQ VZ HHWSRVIDVR P DK VHDVRQDOJ WIHHQV LRDWV
WHG SHSSHU SXUHH

* DU/P RUD FKLFNHQ EUHDW GRFDOKDJI JLV WXI 1 LQJ  FRGFDQQRQ SRVIDVR FDNH  QHHS
SXWHH $\ UKLH EDFRQ FUVS Z KIMN\ FUHDP VDXFH

3 HUWKVKLLH FKLFNHQ EUHDWV 6VRUQRZ D\ EQFN SXGGLQJ SRVIVR J DY VHDVRQDO
JWHHQV FDUDP HQVHG LHG RQLRQ VDXFH

* LHHWLQIKDP GXFN EUHDWV FHOHUDF ~ EQXH FKHHVH GDXSKLQRIVH EDE\ FDURW
VHDVRQDOJ LHHQV SDQ MKV

. DW 5RGJHUV FLRZ GLH FKHHVH VDUV VAGRZ LRDWWRP DVR LIRDWHG LHG SHSSHU
\ RXQJ VSLQDFK J DUGHQ LRFNHWADMG $UDQ P XWIDUG GLHWLQI Y

0 RURFFDQ VSLFHG VZ HHWSRVIDVR LMUDHQ. FRXV FRXV DQG KHLE VDG \ RJKXUN
GLHWLQY

3DQ LRDWHG 6 FRWIVK P DUNHWI VK 1 LOH KHLE SRVEVR VFROH  VHDVRQDOJ LHHQV
$\ UKLLH EDFRQ FUVS GHP RQ YLQDLI UHWH

6 KHVIDQG VD@ RQ | LAHW KHLE VRWHG EDE\ SRVIVRHV EXWIALHG J LHHQV SHWR

$EHUGHHQ WXP S WIDN KDQG FXWFKLSV J DURF DQG VKDARWSXUHH J UAMHG VIRP DVR
VDXWHG |RUIDIHG P XWKWRRP V' SHSSHUFRW) VDXFH

5 RDWAV3 HUMKVKLLH EHHI LRDWVSRVIVRHY  J @] HG FDURW  VHDVRQDOJ LHHQV <RWNWKLH
SXGGLQJ WIRDWIKJ MV

7Z HOH KRXU WHG Z LQH EWDLVHG 3HUMKVKLLH R[ FKHHN SDUP HVDQ FUHDP HG SRGHQVD
LRDWVFKDOWAQD, FDURW EXWHLHG J UHHQV LHG Z LOH LHGXPIRQ



' DIN FKRFR@WA VDUV YDQLAD LFH FLHDP  VHDVRQDOEHUUHV

" DIN FKRFR@WA ELRZ QIH P LON FKRFR@WA J DQDFKH WVSEHW  FDUWDP HAVHG Z KLWA
FKRFR@W \ RIXUMWRUWEHW

&KRFRMWA GHAFH P RUIHAR FKHW FXWG VHD VDOWKRUWEWHDG
(VRQ O HW FUHDP YDQAD |WHWK EHUIHY DQG P HUQJ XH

6 FRWIVK &UDQDFKDQ . QRFNWDLFK IDWP FLRZ GIH WDVSEHW "V VRDWIAG RDW KHDVIKHU
KROH\  JGHQIR\ QH Z KLV\\

5HG EHW FKHHVHFDNH | UIHWK EHUUHV P HUQJ XH

6VIFN\ VRIIHH SXGGLQJ FDUWDP HOVDXFH YDQLAD LFH FUHDP

LG5 EHW DQG | LDQJ LSDQH VIDUN Z DADXWSIDAOQH JLQ  VIRQLF DSSCH FRP SRV P LON
LFH FUHDP
/ HP RQ 3RWHWV KRP H P DGH VKRU/ELHDG

$SSO DQG &LOQDP RQ &UKP EQH

)LJ KRQH\ DQG D@ RQG VIDUN 9 DQLAID , FH &UHDP
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&MWLF 6 KDLHU
6 HHFRQ Rl * LHDW* GHQ'V FKDUFXVHUH  VHGHFVRQ Rl FKHHWHV
KRWWP RNHG $ LELRDVIK P DFNHUHO RQYHV WHG RQLRQ NDP  SLFNGHV MIDZ
3 HUMKWKLLH WDSHVHHG FLIRXWV 6 FRMIAK RDVIFDNHV

*DP H 3@MWIHU
+DP KRXJK VHULOQH P DUP DADGH EDWIKG YDLEDU GXFN

EHHU ELDLVHG SKHDVDQWFWRTXHWHV R[ FKHHN ELRVK  KHUMDJ H FDURWUEERQV
%DP EAH DSSCH DQG QLI HAD VHHG VDXFH Z LA KHDUAK VRXU GRXJ K

TXDLOHJJ
TXLQFH

6 FRWIAK 6P RNHG ) LK 6 HGHFIRQ
/ RFK ) \ QH RDN VWP RNHG VD@ RQ EHHWRRWFXWHG / RFK ) \ QH VD@ RQ

VP RNHG $ LELRDVK P DFNHUIHOSDW KRXVH SLFNGHV WHG FDEEDJH VDZ
3 HUMKWKLULH WDSHVHHG RLOFWIRXVHV 6 FRWMIAVK RDVIFDNHV

5 1%

YUDONHG 3 HWALKHDG &RG / RLQ

YXWIHLXVWT XDWK GDXSKLORLWH
VDP SKUH SHD SXUHH CGHP RQ DQG FDSHU VDXFH

&RQI WS\ UKLLH 3RWN %H@

/ HHNV DQG SHDV
EQFN SXGGLQJ KDVK FLDFNQQJ  FLGHU LHGXFURQ

. DWW DQG : LADV 5R\ DO6VHDN 31H
+ DUYLHWRXQ RQ5 HQJ LOH RLOVDXFH GHQFLRXVQ EDNHG

6@RZ WRDWWG EWDLVHG EHHI
JR@HQ VRSSHG SDWM  RWDQJI H VFHOWAG KHUVIDJ H FDURW WXI I GH SRP P H SXUHH
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1 XW5 RDWV
5 RDWVSRVIDVRHY J @] HG FDURW  VHDVRQDOJ LHHQV
<RUNVKLLH SXGGLQIV HG Z LOH MKV

5 RDWW/DAT XKLGGHU Y4HHI
* RRVH | DWSRVDVRHV J @] HG FDURW VHDVRQDOJ LHHQV
<RUNVKLLH SXGGLQIV HG Z LOH MKV

5 RDWHG + DUMD 6 SLFHG &KLFNHQ

5HG TXLQRD Z MK SDOVGA\  SIHVHUYHG GHP RQ DQG * RUSDORQ@YHV
EDE\ FRXWHWWHV DVSDWDJI XV SRVIVR J DGHWH
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$SSMH 6 WXGHO
UIHWK FLHDP  VXP P HUEHU1HV

&UDQDFKDQ
RDW ZKIN FUHDP  EHULHV

(VRQ 0 HW
6XP P HUEHULHV P HUQIXH FUHDP EHUW) FRP SR

S KXEDLE &WXP ECGH
FQRWHG FUHDP LFH FUHDP  FUY P H DQJ DLvH

6 DOMG &DUWDP HO  &KRFRMWA 3 XGGLQJ
FKRFR@WA J DQDFKH FKDOQVW@ FUWHDP
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~ 5" r~ 5RFN Q 5 RAY
. DUP HG DQG EXWHLHG EURFKH (RQY
Z VK D FKRLFH RI | LA@RQJV

~ $\ UKLUH 6P RN\ YDFRQ

) LHH 5DQIH ) UHG (JJ
BNLQOHU/ Rl . LSSHQ 6P RN\ 3RWIN  $SSCH 6 DXVDI HV

2 VIKHU 2 SWRQV

&KHHVH YRDUG
VHAHFRQ Rl FKHHVHV RDVWDNHV FKXVDH\ V' FLDFNHW/

&KLFNHQ DQG 3HWR 3 HQQH 3DWD
* DUQF SDLP HVDQ

LV ) UHV
YDFRQ FKHHVH VDXFH FKRU] R VSUQI RQIRQV FKLSRV®H

0 LOL 9%XW HO/
WHQVK P D\ RQQDLVH QW@ JHP  J KHUNLQV

5 LJ DVRQL
7RP DVR DQG FKRU] R
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0 DF Q &KHHWH
Z WK DQ DUD\ RI VRSSLQIV

7RSSLQIV

%96 3XAHG 3RWN
&KRU] R
* DUGHQ &KLYHV
* DUQF %4 HDGFUXP EV
+ RXVH 3LFNOWV
+RX\H 6@Z
3 DQFHWD
6KUHGGHG &KLFNHQ
6SUQI 2 QIRQV
6VRUQRZ D\ %4DFN 3 XGGLQJ

SS 6XSSAHP HQW
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2 XU&MWLF %DUEHFXH 0 HQX
$Z DUG Z LOQLQJ 3HUWKVKLLH | LHH WDQIH SRWN VDXVDJI HV
$\ UDKLLH SRUIN FXVBHW Z LYK GHP RQ DQG KHLE
) LQH KHLE DQG 6 FRIMIVK. EXWILHG FRUD RQ VKH FRE
+DQG | RWP HG EHHI WHDN P LOFH EXU HU/
3HW 3HW [ LHH WDQIH FKLFNHQ TXDUMU/
6LGH 6 DGV

SS 6 XSSP HQW
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Z HCEQIVH#  YHQDFKDU GRFKMGH FR XN



